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Instructions:

1. Figures to the right indicate marks.

2. There are five questions in the question paper.

3. Answer any three of the following questions.

Q.1(A) Answer the following questions in one sentence. (05)
1. Who is Rusti’s nearest friend?
2. Who is Kishan?
3. Who is Ranbir?
4. Which time span is shown in the story’ the room on the roof*?
5. Who is Somi?

Q.1(B) Attempt any three from the following. (09)
1. What kind of a person was Mr. Suri?
2. Discuss briefly the theme of ‘The Room on the Roof”.
3. What kind of behaviour Mr. Harrison wants from Rusty?
4. What is the climax of the book ‘Room on the Roof*?
5. What is character sketch of Rusty in the ‘Room on the Roof*?

Q.2(A) Answer the following questions in one sentence. (05)
1. What is communication process?
2. What are the seven C’s for good communication? Explain in brief.
3. Discuss the importance of feedback in communication.
4. How clarity is necessary for good communication? Explain.
5. What are the merits of formal communication?

Q.2(B) Attempt any three from the following. (09)
1. What is barrier?
2. Advantages of Written Communication.
3. What s semantic barrier?
4. Explain barriers to communication?
5. What are the disadvantages of oral communication?

Q.3(A) Answer the following questions briefly. (05)
1. What is face to face communication?
2. Which is the biggest advantage of oral communication?
3. Which aspects should be avoided during the interview?
4. When does written communication take place?
5. Define the term Presentation.
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Q.3(B) Attempt any three from the following.

1. Visual Aids used in presentation.
2. Explain Don’ts for facing interviews.
3. Define the term “Interview” and explain purposes of Interview.
4. Explain Do’s for facing interviews.
5. Advantages of Executive Summary.
Q.4(A) Fill in the blanks with proper verb, adjective, adverb and pronoun from brackets.
1. They __ tolibrary everyday. (go, went, gone)
2. Where __ you living? (am, is, are)
3. Hiral runsvery __in the match. (quick, flunt, slowly)
4. Reshma typing Gujarati __ (fluent, speed, rapidly)
5. The thief was caughtinthe _ night. (dark, on, as)
6. The _ car was crashed yesterday near police station. (where, blue, could)
7. Thebananasare _ The basket. (in, bellow, on)
Q.4(B) Fill in the blanks with proper use of tense, conjunction, punctuation or preposition from
brackets.
1. She __ his lunch just now. (finish)
2. We ____ complete our work tomorrow (complete)
3. Rohit will go Ahmedabad _____ car. (in, by, at)
4. Thecowisgrazing____ The field. (at, on, in)
5. Heworked hard __ he passed the exam (although, because, so)
6. Oh what a sad news it is. (put proper punctuation mark)
7. Where are you working. (put proper punctuation mark)
Q.5(A) Answer the following questions briefly.
1. What is Negotiation?
2. Explain the Meaning of Listening.
3. Explain the barriers to Listening.
4. Define the term Speaking.
5. Explain the barriers to speaking.
6. Discuss the factors that influence Negotiation Process.
7. Discuss the disadvantages of Para Language.
Q.5(B) Answer the following questions briefly.
1. Barriers to effective public reading.
2. Define the term Reading.
3. What is Critical Reading.
4. Define writing as a skill.
5. What are the reading improving process?
6. Explain the factors that can influence reading skill.
7. Define Limitation in writing skill.
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